Company User Portal Roles & Descriptions
	Role Name
	Role Description

	Company Official
	The Company Official is responsible for ensuring all FMCSA Portal accounts for USDOT# Company Users are current and accurate. This includes approving USDOT# Company User accounts, deactivating that the accounts when a USDOT# Company User leaves the company, and ensuring appropriate roles and access are assigned to USDOT# Company Users.  There must be one and only one Company Official associated with each USDOT#.

	Company Official Alternate
	The Company Official Alternate is responsible for ensuring all FMCSA Portal accounts for USDOT# Company Users are current and accurate. This includes approving USDOT# Company User accounts, deactivating that the accounts when a USDOT# Company User leaves the company, and ensuring appropriate roles and access are assigned to USDOT# Company Users.  There may be only one Company Official Alternate associated with each USDOT#.

	Portal View Sensitive Company Information
	Allows a Company User assigned the role for a specific USDOT# to view the sensitive information for the specific USDOT# in the FMCSA Portal.

	NCCDB Secure Access
	Allows a Company User assigned the role for a specific USDOT# to view all of the complaints for the USDOT# in the NCCDB system.

	A&I Carrier
	Allows a Company User assigned the role for a specific USDOT# to view all of the sensitive information for the USDOT# that is displayed in the A&I system.

	DataQs Secure Access
	Allows a Company User assigned the role for a specific USDOT# to view all of the data challenges for the USDOT# in the DataQs system.

	Non-sensitive Portal Access
	Allows a Company User assigned the role to access the FMCSA Portal for My Profile, survey and system broadcast message functionality.


